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The City of Livermore’s Website has a new look!
narrow searches by selecting on options. The "How Do
I..." link features, forms, contact information, and referrals
to frequently asked questions. The "City Government" link
lists all City Departments for quick access to their specific
web pages. The "My Interests" link allows individuals to
create their own accounts to sign up for City electronic
newsletters, updates on specific topics, and more. Big
button links (located on the right-hand side), group website
content by broad user interests: Residents, Businesses
and Visitors. City Services are highlighted by photo links in
the lower left-hand side of the page.
The new website provides easier and more convenient
access to City news and the Calendar of Events
prominently displayed on the homepage. City Calendar
items can be printed or directly added to your own Outlook
calendar. There are links to City Facebook sites and other
social media. City web pages can also be translated into
Spanish with the click of a mouse on "Translation" on the
bottom of the page.

Looking for local "Things to Do" on a warm summer
weekend? Want to report a streetlight outage or traffic
signal malfunction? Should you move your parked car
back on the driveway because the street sweeper comes
tomorrow? Do you want to view the City's budget or
upcoming City Council agenda? With just a few clicks
of a mouse, the City of Livermore’s revised website,
www.cityoflivermore.net, provides convenient, 24/7
access to City news, information, forms, fee payment,
and more. The new website home page offers numerous
ways to navigate a wealth of information. Banner
headings at the top provide drop down menus to further

Scrolling photos on the home page highlight Livermore's
vibrancy. Watch as these photos change -- and as new
website modules and interactive features activate. Explore
and discover the new website at home, work, or your smart
phone. For any questions regarding the new website,
please contact the City Manager's Office at (925) 960-4040
or email www.info@cityoflivermore.net.

What’s Inside...
 Free Green House Calls
 Library Summer Reading Program
 New Carbon Monoxide Detector Law
 Las Positas Golf Course Update
 Summer Wise Water Use
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Your Tax Dollars At Work

In the Spotlight

Bus Rapid Transit
In January 2011, the Livermore Amador Valley Transit
Authority (LAVTA) inaugurated the “Rapid”, a state-of-theart express bus line that features fewer stops and more
frequent service. “Rapid” buses run on greener electrichybrid engines and utilize technology that allows them to
hold green lights as they approach signalized
intersections. The “Rapid’s” recognizable “station-like”
stops include amenities such as lighted shelters, real-time
arrival information and directional signage. The “Rapid”
line provides service between the Lawrence Livermore
National Laboratories and Sandia National Laboratories,
East Avenue, Stanley Boulevard, the Pleasanton/Dublin
BART stations and Stoneridge Mall. The new line became
the second most popular bus route in town carrying over
27,000 people in its first full month of service. “Rapid”
riders already see a time savings of 10 to 15% over
regular bus routes. The “Rapid” can accommodate
additional riders, and LAVTA has plans to expand the
service. Grab your friends and get on board the “Rapid,”
the greener and faster way to get around the Tri-Valley.

Rising Sun Hires Youth
Energy Specialist
The City of Livermore
has teamed up with the
Rising Sun Energy
Center to provide free
green house calls to
renters and homeowners
throughout Livermore.
Rising Sun Energy
Center hires youth energy specialists to install free
energy and water saving devices, and recommend
energy savings, recycling, and waste reduction for your
home. This program helps you save money on energy
and garbage costs. The program also provides youth
with real work experience. Over the past 10 years, the
program helped Bay Area residents save over $7 million.
green house calls are free of charge and offered to all
PG&E customers regardless of income. To schedule a
free green house call, visit www.risingsunenergy.org.

City Mythbuster:
Bad Economy = More Crimes
BUSTED: The FBI’s 2010 Preliminary Annual Uniform
Crime Report (UCR), released in May 2011, revealed
a 5.5 percent decrease in the number of reported
violent crimes when compared with data from 2009.
The report also shows a 2.8 percent decline in
reported property crimes. The crimes covered in the
UCR report are murder, forcible rape, robbery,
aggravated assault, burglary, theft, motor vehicle theft,
and arson. In Livermore, during the same time period,
the City experienced a 23 percent decrease in violent
crimes and a 2 percent decrease in property crimes.
While it is important to note that the crime rate has not
increased due to the bad economy, the level of calls
for police services has not decreased and current
reduced level of staffing makes it more challenging to
offer the levels of service that were provided in the
past. Despite the realities of the current economic
situation, the Livermore Police Department remains
committed to providing professional service to the
community.

Business Highlights
Foam Cups and Containers Slowly Disappearing
The City of Livermore's ban on expanded polystyrene
(EPS) foam began July 1, 2011. Livermore restaurants
and businesses are
exploring options for different
container types. First Street Ale House owners Ron and
Mike Witherspoon decided to get a jumpstart on
compliance for their downtown Livermore eatery by trying
different types of recyclable containers. Wanting to do the
right thing for the environment and the community, the
Witherspoons have opted for packaging made of
sugarcane. "We settled on sugarcane containers because
they're sturdy and don't have to be separated from their
contents when recycling. They can be tossed into the
organics collection bins, food and all," says Mike. Further,
the Alehouse's participation in the recycling and organics
program resulted in significant garbage collection cost
decreases. Ron reports positive feedback from customers
who appreciate the Witherspoons’ concern for the
environment and that "the transition to recyclable, nonEPS items has been smooth and well worth the minimal
cost increase in the containers." For more information on
compliance with the EPS ban, contact the City of
Livermore's Recycling Program at (925) 960-8015.
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Library Lore and More
Summer Reading for All Ages
Summer reading is for everyone at the Livermore Public
Library! Children who are independent readers can play
the “One World, Many Stories” Summer Reading Game
while pre-readers are invited to take part in a special
reading program designed just for them. Youth, entering
grades 6-12, can participate in the teen reading program
and even adults can join in with the “Novel Destinations”
program for adults. Prizes will be awarded in all programs,
with the goal of reading, sharing what was read, and
having fun! It’s not too late to sign up; all programs run
through August 13, 2011.
Programs for Teens
Calling all teens who love to win prizes – come and play
the Teen Summer Reading Game “Novel Destinations” for
a summer of reading and fun. Sign up at any branch of the
Livermore Public Library. You could be the winner of a
Barnes and Noble Nook e-book reader, a digital camera, or
one of many other exciting raffle prizes! Teen Summer
Reading runs through August 13, 2011.
“Authors and Arts” at Civic Center Library
Jazz in July - Jazz programs featured throughout the
month:
 Wednesday, July 27, 7:00 pm
Michael Washington from Barnes & Noble presents a
workshop on the Nook e-book reader.
 Sunday, July 31 at 2:00 pm - Oakland Jazz Choir
 Tuesday, August 9, 7:00 pm
Dr. Marshall Zaslove presents “Cool Your Mind with
Meditation.”
Storytimes for Children held through August 12
 Civic Center Library, 1188 South Livermore Avenue:
Mondays at 10:30 am and 7:00 pm
 Rincon Branch Library, 725 Rincon Avenue: Fridays at
10:30 am

For more details, visit www.cityoflivermore.net

www.cityoflivermore.net

Public Safety Dispatch
New Carbon Monoxide Detector Law
A new state law requires
all
homes
to
be
equipped with carbon
monoxide
(CO)
detectors. CO is an
invisible, odorless gas
that kills almost 200
people a year nationally
and hospitalizes another
5,000. CO is generated
by improperly functioning or vented fuel-burning appliances
such as furnaces, fireplaces, barbeques, and vehicle
engines. Symptoms include headaches, fatigue, nausea,
dizziness, shortness of breath, vomiting, and ultimately
death. CO detectors are available at many local retail
stores and easy to install. They range in price from $25 to
$75. CO detectors should be installed in the vicinity of your
hallway smoke detectors adjacent to bedrooms. CO
detectors can be plug-in, battery operated, or wired directly
into your existing electrical system. When installing a CO
detector, please be sure to carefully follow the
manufacturer’s instructions. A permit is only required if you
plan to have the detector wired into your existing electrical
system. If you have questions or would like additional
information, please contact the Livermore Permit Center at
(925) 960-4410.

Did You Know?
Did you know that when you dial 9-1-1 from your
cellular phone, in the Livermore city limits, your
call will be answered by the California Highway
Patrol?
When a person calls 9-1-1 on a cellular phone, the call is
captured by the nearest cell tower and routed to the
California Highway Patrol dispatch center in Vallejo.
Although the CHP dispatcher can transfer the call to the
Livermore Police dispatch center, this causes an
unnecessary dispatch delay.
If you have a police, fire, or medical emergency, it is best
to contact the Livermore Police Department directly at
(925) 371-4987. Citizens are urged to program this number
into their cell phones in advance to reduce any delays.
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Think Green
While this past winter produced
record setting rainfall, it is normal
for California to experience a mix of
wet and dry years. Nature is
unpredictable, and a wet winter
could very well be followed by a
period of drought. Despite good
water supplies this year, using water wisely today will help to
avoid water shortages during future dry periods. For tips on
wise water use, visit water conservation webpage at
www.cityoflivermore.net or the California Water Service
Company at www.calwater.com. Contact the City of
Livermore Water Resources Division at (925) 960-8100 for
further information.

On the Course

Exciting things are happening at the Las Positas Golf Course
(LPGC). Several major improvements are occurring due to
the Jack London Boulevard extension for the new outlet mall.
There will be selective hole redesign and drainage work. The
course will get a new par 3 course and snack bar. Other
improvements will be made to tee boxes, bunkers, irrigation,
landscaping, and cart paths. All golf operations during the
constructions will remain open and LPGC will do everything
to minimize the inconvenience for our golfers. Check out the
reduced rates at LPGC during this construction period. For
more information call (925) 373-5021.

Mark Your Calendars
Annual Harvest Wine Celebration - Sun/Mon, Sept. 4-5
Sponsor: Livermore Valley Winegrowers Association
Information: (925) 447-9463 or www.lvwine.org
Children’s Fair - Sat/Sun, Sept. 17-18
Sponsor: Livermore Area Recreation and Park District
Information: (925) 373-5700 or www.larpd.dst.ca.us
Drug Take-Back Event - Sat., Sept. 24, 9:00 am - 3:00 pm,
Sponsor: City of Livermore Public Works Department
Information: (925) 960-8100 or www.cityoflivermore.net
Airport Open House - Sat., Oct. 1, 10:00 am - 4:00 pm,
Sponsor: City of Livermore Public Works Department
Information: (925) 373-5280 or www.cityoflivermore.net
For more events, visit www.cityoflivermore.net
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City Connections
(925 area code)
CITY COUNCIL
Dr. Marshall Kamena, Mayor . ......... 960-4020
John Marchand, Vice Mayor . .......... 487-5283
Doug Horner . .................................. 980-2655
Marjorie Leider. ............................... 447-4502
Jeff Williams . .................................. 455-5575
CITY DEPARTMENTS
City Attorney’s Office . ..................... 960-4150
City Clerk’s Office . .......................... 960-4200
City Manager’s Office . .................... 960-4040
Community Development . .............. 960-4400
Building Inspections (24hr Rec) ...... 960-4430
Engineering . ................................... 960-4500
Housing & Human Services . .......... 960-4580
Neighborhood Preservation. ........... 960-4444
Permit Center/Building Permits ....... 960-4410
Planning . ......................................... 960-4450
Economic Development . ................ 960-4140
Finance . .......................................... 960-4300
Animal License . .............................. 960-4315
Business License. ........................... 960-4310
Utility Billing . ................................... 960-4320
Fire Department. ............................. 454-2361
Human Resources . ......................... 960-4100
Job Hotline . ..................................... 960-4120
Library . ............................................ 373-5500
Police . ............................................. 371-4900
Abandoned Vehicle Hotline . ........... 371-4824
Graffiti Hotline . ................................ 373-5600
Public Works. .................................. 960-8000
Airport . ............................................ 373-5280
Public Golf Course. ......................... 455-7820
Maintenance . .................................. 960-8020
Water Resources . ........................... 960-8100
Water Resources Emergency . ...... 960-8160
GENERAL CONTACT INFORMATION
Information . ................................... 960-4000
TDD . ............................................. 960-4104
Website……………...www.cityoflivermore.net
E-mail. ....................info@cityoflivermore.net
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