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Livermore residents view the community as a great place to live,
work and play. That's the bottom line from the most recent results
of the 2014 National Citizen Survey (NCS). The NCS measures
resident perceptions about the community and helps inform the City
about key priorities or areas of concern. Three-thousand randomlyselected adult residents received a survey in November, and the
response rate was 25%. Livermore's high quality of life ratings
indicate an alignment between the City's priorities and those of the
community. Read below for more survey details. To review the
survey reports, visit www.cityoflivermore.net/citizensurvey.
Marc citymanager@cityoflivermore.net.
Quality of Life -- Overall, the survey results show that Livermore
is not only a place where people do live, it's a place where they
want to live. Nine out of ten respondents rated the quality of life
in Livermore as excellent or good, and almost all would
recommend Livermore as a place to live. Further, 93% of
respondents plan to remain in Livermore for the next five years,
and nine out of ten residents found Livermore a great place to
raise children. Overall, 85% of residents rated services provided
by the City as good or excellent.
Shopping--The City first used the NCS in 2004. That year only
34% of residents rated Livermore shopping opportunities good or
excellent. City leaders acknowledged this concern and made a
commitment to improvement. In just one decade, this NCS rating
now stands at 75%. The revitalization of the downtown, the
addition of stores like Kohl's, and the opening of the Premium
Outlet Mall have improved local shopping options and sales tax
revenue, and boosted Livermore's profile in the region.

Community Safety -- Residents feel safe in Livermore. In 2014,
97% of respondents felt safe in their neighborhood and
downtown respectively. Overall, 80% of respondents rated Police
Services as excellent or good. And everybody loves the Fire
Department, with 93% of residents rating Fire Department
services as excellent or good.

Downtown--Residents love downtown Livermore. In fact,
respondent answers propelled Livermore's comparison ranking
to #2 out of 76 cities nationwide that asked an NCS question
about a vibrant downtown. Since 2005, downtown Livermore has
evolved into a local and regional destination. The redesign of
First Street coupled with new street scapes improved the overall
look, feel and walkability of downtown, attracting noteworthy
restaurants, shops and special events. Additionally, the opening
of the Livermore Cinemas and Bankhead Theater, and the
remodeled Vine Cinema transformed downtown into a center for
the arts.
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